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Empire State Bank Opens New Business Loan Center & Offices in Staten Island
Empire State Bank executives, managers and team members
have already begun working and banking inside the new
Business Loan Center and Offices located at 2047 Victory
Boulevard Staten Island, NY 10314. The opening came
shortly after the grand opening of two new Banking Centers
last year. The building stands tall and is visibly distinguished
on both sides of Victory Boulevard. The new building
neighbors the Community Banking Center on Victory
Boulevard, which is approximately one half-mile away. The
new work place provides support and connects the
widespread footprint of the Empire brand. The modern
office features an open layout with collaborative work
spaces for employees and community members to connect.
From the exterior, the Empire brand is visible with the
Empire State Bank channel sign extending across the navy
blue mirrored glass. Upon entering through the first-floor lobby, employees, clients and visitors can use the Empire State Bank
24-Hour ATM for their convenience. From there they enter the reception area which provides a connection space where guests
can meet at our Business Loan Center to discuss their business financial goals or enter into the Central Office work spaces. The
office work spaces include; offices, a large conference room, lending work spaces, cubicles, copy center and a kitchen. The
interior designs are modern and consistent throughout featuring the Empire brand colors, contemporary style furniture,
adequate lighting, sound control and open space. The modular conference room can be divided into smaller rooms to provide
meeting rooms of various sizes to accommodate for larger and smaller groups.
The offices are part of Empire State Bank’s plans which are designed to accommodate future growth. In every community
where we live and work, we make a substantial commitment to help local entrepreneurs and neighbors succeed. We also offer
plenty of opportunities to get involved with the local community through partnerships with local not-for-profit organizations.
Empire State Bank has had a strong presence in Staten Island and Brooklyn for more than half a decade and the expansion of
its new administrative offices will have a profound impact on the Metro NYC area.
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We’ve invested in our brand transformation and technological advances through retail expansion. In 2018, we introduced two
new Banking Centers featuring a new Brand and retail banking model. As we continue with these critical investments we are
carefully managing operating costs and driving efficiency today and over time, our investments will drive customer and
revenue growth. For the full financial results, please visit: www.esbna.com/investor-relations.
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Our Team
Our Banking Centers play a vital role in delivering a connection to the communities we serve. Our roots are centered around
our communities and we are dedicated to building lifelong relationships, while providing premier service and personalized
financial solutions. Our culture is built on integrity, teamwork, excellence and commitment. We take pride in our team and
strive to create a workplace where we promote development and career growth. Our Community Banking Centers provide
convenient access to our team of Service Associates who are equipped to serve our clients’ financial needs. Our team receives
training through tools and resources on financial services to share and demonstrate with clients how to use our Internet &
Mobile Banking, Mobile Check Deposit, Debit Card, Savings, How to Start a Business and more from within our Community
Banking Centers. We invest in and hire directly from the communities we serve with a diverse pipeline of talent. We are proud
to announce our newest Banking Center Service Associates.
NEW TEAM MEMBERS:

Jacqueline Rotolo
Service Associate in Training

Tejas Raguthu
Service Associate in Training

Paula Jones
Service Associate in Training

Community Connections
At Empire State Bank, we are making our communities better throughout our community-centered approach with a focus on
the needs of local families and businesses. Our Banking Centers are located in our communities where we support and give
back to our neighborhood. We support the communities where we live and work, helping to keep it vibrant and growing. To
learn and see more about Empire State Bank’s involvement in the community, please like and follow us on Facebook
@EmpireStateBank.
Chiari & Syringomyelia Foundation (CSF)

Approximately 3 million children and
adults are diagnosed with CSF
malformations and defects in the base of
the skull and cerebellum, affecting the
part of the brain that controls balance. As
part of our ongoing mission to support
our communities, our CEO, Philip
Guarnieri and Jeanne Sarno, 1st
VP/Business
Relationship
Manager
proudly support CSF on their mission to
raise awareness through education and
research to assist families who are
struggling with Chiari malformation,
Syringomyelia and related disorders.

Orange County Chamber of Commerce
Every small business adds something
special to a community by creating jobs,
boosting the economy and enhancing
the neighborhood. We proudly support
the Orange County Chamber of
Commerce, at the Business to Business
EXPO where all types of businesses get
together to explore and celebrate why
shopping small makes our communities
special. Our Newburgh team, Lisa-Ann
LaBue,
AVP/Business
Relationship
Manager
and
Matthew
Rockett,
AVP/Community
Market
Manager
showed their support for Small Business.

A Night For Nicolette

Bay Ridge Lawyers Association (BRLA)

Every day, our communities are affected
by substance abuse. On a daily average,
more than 130 people in the United
States die after overdosing on opioids. A
Night for Nicolette, the first memorial
fundraiser, was held on Nicolette's 26th
birthday to raise awareness of the
disease. We are proud to support
Nicolette's Dream on their mission to
fight substance abuse. Pictured from
left to right: Lisa Ciavola, Founder of
Nicolette's Dream; Entertainer Joe
Piscopo;
Assemblywoman
Nicole
Malliotakis and Phil Guarnieri, CEO of
Empire State Bank.

We are proud to support the BRLA on
their mission to promote law reforms,
facilitate the administration of justice,
elevate the standards of integrity, honor
and courtesy in the legal profession and
provide educational courses for members
to continue their legal education
throughout the period of their active
practice of law; and to educate lawyers by
improving their knowledge of the law.
Pictured from left to right: Hon. Mark
Partnow; Ray Ferrier, Esq.; Hon. David
Vaughan; JoAnn Libretti, VP/ Business
Relationship Manager of Empire State Bank
and Ellen Vitellas, AVP/Community Market
Manager of Empire State Bank.

Customer Services

Transfer Agent

Investor Services

American Stock Transfer &
Trust Company LLC
6201 15th Avenue,
2nd Floor
Brooklyn, NY 11219
Tel (800) 937-5449 (inquiries)
Tel (718) 921-8124 (services)
website: www.amstock.com
email: info-amstock.com

